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What’s in the Lisa Update Notes and Errata? 


These notes describe situations that were brought to our 
attention after it was too late to document them 
thoroughly in the Lisa manuals. Some of this 
{nformation is mentioned in the manuals, but it might be 
overlooked or misunderstood. 


Since some of these notes describe situations that 
affect the beginning user, you should glance over them 
before you start using the Lisa. If you encounter 
anything you don’t understand, don’t worry; you will be 
learning about it later. Keep the notes in the back of 
your mind, and refer to them whenever it seems 
appropriate. 


If you have a question or a problem that you can’t find 
the answer to, efther itn the manuals or in these notes, 
you should call the Lisa Telephone Support Line, (80) 
553-4000. 
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General 


Whistle or Musical Sound While Printing 


If you hear a whistle or musical sound while using your 
Lisa, choose Monitor the Printer from the File/Print 
menu for more information. 


Backing Up LisaGuide 


Desktop Becomes 


When you make a backup copy of the LisaGuide diskette, 
you see an alert message warning you not to store any 
documents on this diskette. In the alert message, you 
are given a choice between Eject and Continue. You 
should always click Continue, and not perform any other 
action on the Lisa at this time. If more alert messages 
appear, you should click Continue until no more alert 
messages appear and both the original and the duplicated 
diskette icon are on the desktop. At this point, you 
can eject both diskettes by pressing the disk-release 
button for each disk drive. 


Inactive 


Sometimes, after the pointer has changed into an 
hourglass, it doesn’t change back again even after the 
operation is complete. Also, when you click in a window 
to activate it, sometimes it doesn’t become active. In 
either of these cases, you should try the following 
remedies in the order shown: 


1. Activate a different window by clicking in it, and 
then click in the first window again. 


2. Close the window with the problem by clicking twice 
on the document icon in the title bar. 


3. Turn your Lisa off, using the on/off switch at the 
front of the machine, and then turn it on again. 
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Keeping the Clock Set 


Even if you never refer to the Clock/Calendar, you 
should make sure that it stays accurate, because the 
time and date are recorded by the Lisa whenever a 
document is created or backed up. 


Accumulating Mouse Clicks 


Repairing Disks 


Crowded Disk 


Dated Duplicates 


You can continue to click the mouse button while the 
Lisa is still at work in response to a previous command. 
However, if you do so, the results can be different from 
those you expect. The Lisa remembers where the pointer 
was when you clicked the button. When it is ready to 
process an accumulated click, it does so based on the 
object currently at that location. This object might 
not be the one that was in that location when you 
clicked the button. 


If you get an alert message telling you to repair a 
diskette, you can try using the diskette in the other 
disk drive. If you get the same message, you should 
repair the diskette. If you get the alert message for 
your ProFile, you should always repair it. 


You should not try to add documents to a disk that has 
fewer than 299% blocks free. See the Lisa Owner’s Guide, 
page 126, for instructions about what do with a disk 
that is filling up. If you get an alert message saying 
that there is no space left on your disk, and more than 
20% blocks are free, it is probably because you have too 
many documents on the disk. 


When you make a duplicate copy of a document, the date 
of the duplicate is the date on which the duplicate was 


made, not the date on which the original document was 
created. 
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Space Left on ProFile 


When the ProFile window is active, the line below the 
title bar shows the amount of space that is left on the 
ProFile. This figure includes the space used by all the 
documents on the ProFile, plus an allowance that the 
Lisa makes for temporary space that it needs. When you 
save a document, the amount of available space might 
decrease by more than the size of the document. This 
temporary space is available again when the Lisa is 
turned off and then on. 


Deteriorating Diskette 


If you get an alert message telling you that a diskette 
has deteriorated, this means that the physical condition 
of the diskette {s so bad that you shouldn’t use it any 
more. In this case, you should immediately back up the 
diskette. You can use the diskette as a spare after 
reinitializing, but if you get the same message again, 
you should back up the diskette again and then just 
throw it away. 


Discarding Tools, Clock, or Calculator 


The Lisa will not prevent you from discarding a tool, 
the Clock, or the Calculator. If you have done this 
inadvertently, you can retrieve the discarded icon from 
the Wastebasket if you have not discarded anything else 
in the meantime. If the fcon is no longer in the 
Wastebasket, you can duplicate a copy from the Office 
System or tool diskettes. 


Preferences before Disconnect ing 
If you have to disconnect and connect your printer, 
ProFile, or Parallel Interface Card frequently, you 
should always reconfigure your Preferences before you 
disconnect rather than after you reconnect. 

Power and the Apple Daisy Wheel Printer 
Be sure the Apple Daisy Wheel Printer its turned off when 
you turn on the Lisa’s power. 

Inserting a Diskette 


If you insert a diskette, and no alert message or icon 
appears on the screen, try turning the Lisa off and then 
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on, and then inserting the diskette again. Note: 
Sometimes the diskette icon is actually on the desktop 
but is hidden by an open window. 


Unclear Window Display 


If the contents of your window looks garbled, move the 
window so that part of it is off the desktop and release 
the mouse button. When you move the window back onto 
the desktop again the contents of the window will be 
clear. 
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Printing 


Printing Alerts 
If you get an alert saying that you should check such 
things as your printer cables, you may need to check 
Preferences also. 

Disconnecting Your Printer 
Never disconnect your printer cables or cords without 
turning off the printer first. To do so can cause a 
fuse to blow. 

Fast Printing of Drafts 
To achieve maximum printing speed when doing draft 
printing, use normal resolution. 


Underlining 


You may sometimes get irregular underlining with hollow 
and shadow text when printing in high resolution. 


Landscape Printing 
Landscape printing with normal resolution automatically 


shrinks everything by one-third. This allows more 
information to fit on a single page. 
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Printwheel Notes 


The Modern PS plus Italics printwheel for the Apple 
Daisy Wheel Printer does not include all the primary 
domestic keyboard characters, the characters printed on 
the keycaps. It does not include " @% { } < > [ ] or 
\. All other available print wheels print all the 
primary domestic keyboard characters. 
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LisaTest 


ProFile during LisaTest 


When you run LisaTest, leave your ProFile on. 


Running LisaTest with an Apple Daisy Wheel Printer 


Keyboard Test 


If you are testing an Apple Daisy Wheel Printer with 
LisaTest, one of the following print wheels must be 
mounted on the printer: 

e Courter 19 

e Prestige Elite 12 

e Gothic 15 


@e Executive PS 


While you are running the LisaTest keyboard test, unplug 
the keyboard only when you are directed to do so. 


Ending Tests Prematurely 


Since the keyboard test takes quite a while to run, you 
might want to end it prematurely. To do so, press the 
on/off button once. Ignore any message you see to the 
effect that the test has failed. 


To end the Apple Dot Matrix Printer test or the mouse 
test prematurely, hold down the Apple key and type a 
period. Ignore any message you see to the effect that 
the test has failed. 
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Blank Screen 


I/O Test 


While you are running LisaTest, if the desktop goes 
blank except for a group of numbers, press the reset 
button on the back of the Lisa to restart LisaTest. 


If you move the mouse or enter anything on the keyboard 
during the LisaTest I/0 test, the results of the I/0 
test may be invalid. 
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LisaWrite Update Notes and Errata 


Figures in the Manual 


Figures {n the manual may not always match what you see 
on your screen. You need not be concerned about this 
discrepancy. 


Paragraph Spacing in the Tutorial 


LisaWrite stationery provides 1-1/2 blank lines between 
paragraphs. However, Chapters 1 and 2 of the LisaWrite 
tutorial assume two blank lines between paragraphs. As 
soon as you start a new document in Chapter 1, choose 
Double Space from the Format menu. 


Right Margin versus Paper Size 


Page Marks 


Do not set the right margin beyond 8 inches when 
printing on 8-1/2 by 11 inch paper or on 8-1/2 by 14 
inch paper, because the Lisa doesn’t print beyond 8 
inches. In landscape printing, the document will not 
print below 8 inches on any page. 


After you insert a page mark, the cursor and following 
text in the paragraph move down and align on the 
paragraph’s left margin. When you insert a page mark in 
the first line of a paragraph whose first-line and left 
margins differ, type a paragraph return after inserting 
the page mark to correct the resulting misalignment. To 
add a paragraph return, set an insertion point to the 
left of the first character following the page mark and 
press the RETURN key. 


To remove any page mark, set the insertion point to the 
left of the character at the beginning of the line 
following the page mark and press the BACKSPACE key to 
remove the mark. 
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Selecting the Entire Document 


This feature selects everything except headers and 
footers. 


Finding the Insertion Point 


If you cannot find the insertion point, it may be 
underneath a dialog box or ruler, or it may be scrolled 
beyond view. 


Same as on Clipboard 


The Same as on Clipboard feature applies only to 
paragraph styles, and it operates on the entire 
paragraph even when only part of the the text in that 
paragraph is selected. This feature does not operate 
when only an insertion point is set in a blank 
paragraph. In the section Copying Format Styles, in 
Chapter 2 of the tutorial, triple-click instead of 
setting an insertion point before choosing Same as on 
Clipboard. 


Underlining in Draft Printing 


When you specify printing a quick draft of a document 
that contains some underlined words, the words won’t be 
underlined in the draft. The words will be underlined 
in the finished-quality document. 


Keep on Same Page 


When you apply the Keep on Same Page feature separately 
to adjacent paragraphs, LisaWrite keeps the paragraphs 
together on the same page. If you don’t want adjacent 
paragraphs on the same page, insert a blank paragraph 
between the two that you want to separate. To do this, 
set an insertion point to the left of the first 
character in the second paragraph and press the RETURN 
key. The blank paragraph this adds to the document may 
look odd if surrounding paragraphs print in the middle 
of a page. 
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Printing a Range of Pages 
When page marks fall at the end of pages in the range 
that you specify itn the Print dialog box, an alert 
message may appear saying that there are no pages in 
that range. To print the range of pages anyway: 
1. Choose Preview Pages from the Page Layout menu. 


2. Seroll to the end of the document. 


3. Choose Print and fill in the dialog box, as usual. 


Page Numbers 
When you include text before or after the page number in 


a header or footer, be sure to include a blank space 
before and after the page number. 
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LisaDraw Update 


Notes and Errata 


Figures {n the Manual 


High Resolution 


The figures in the manual may not match what you see on 
your screen. You need not be concerned about this 
discrepancy. 


Printing and Text Alignment 


When High Resolution printing fs used on the Apple Dot 
Matrix Printer, horizontal alignment of text sometimes 
differs from one line to the next. To avoid this 
misalignment, put an insertion point before each group 
of characters in a line, rather than inserting a lot of 
spaces between groups of text. 


Shrinking Objects 


When you shrink polygons, freehand lines, and groups of 
objects, the proportions may be distorted {f you shrink 
them too small. If you shrink an object or group of 
objects and the respective proportions become distorted, 
choose Undo Last Change from the Edit menu. 


Selecting Objects Filled with None 


If you are having trouble selecting a polygon or another 
object, the object {is probably not filled and therefore 
has None as its shade. Move the pointer so that it 
actually touches an edge of the object, and then click 
the mouse button. Once the object is selected, you can 
shade it with any shade you desire, including white. 
After the object is filled, you can select it by moving 
the pointer anywhere inside the shaded part and clicking 
the mouse button. 
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Reflecting or Rotating Objects 


To reflect a polygon or other object, use any handle and 
pull that handle across the object to the other side. 

To rotate a polygon or other object by 189 degrees, 
repeat this step using a handle in the opposite 
(orthogonal) direction. You can also use these 
procedures with groups of objects. 


Completing a Polygon 


Pasting between 


If you begin to draw a polygon and then decide to start 
over, just click twice to complete the polygon at that 
point. Then you can delete the polygon you started and 
draw a new one. This procedure also lets you draw 
open-ended polygons. 


Documents 


When you paste from another document into LisaDraw, you 
can control where the paste is placed. 


e If nothing is selected, the paste will be placed in 
the center of the drawing area. 


e If you select an object or objects before pasting, the 
paste will be centered there. 


e If you select some text before pasting new text, the 
selected text will be replaced. 


Remember, it fs easy to move pasted objects around in 
the drawing area, no matter where the pasted object is 
{nitially placed. 


Polygon Size Limits 


Be sure to limit your polygons to 25 sides or less. If 
you draw a polygon with more than 25 sides, you won’t be 
able to fill it, and you are likely to run into other 
problems as well. 
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LisaProject Update Notes and Errata 


Figures in the Manual 


The figures fin the manual may not match what you see on 


your screen. You need not be concerned about this 
discrepancy. 


Current Date Line 


The current date is not saved when you put the document 
away. To make certain that you have a current date in 
your Resource and Task charts, enter it in the Calendar 
dialog box each time you open the document. 


Slack Time with Reduced Resource and Task Charts 


Sometimes when a Resource or Task chart is reduced 797%, 
LisaProject will show slack time when, in fact, there is 
negative slack time; that is, the finish date is before 
the start date. Usually this can be remedied by using 
Show Actual Size. 
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LisaCalc Update Notes and Errata 


Formula Length 


Formulas are limited to 75 characters. If you try to 
type in a longer formula, you will be alerted by 
LisaCalc. In some cases, however, a longer formula can 
be generated automatically by Paste Adjusting. For 
example, if the original formula contains coordinates 
such as B/, and they are changed by Paste Adjusting to 
coordinates such as AB7/75, the result could be a formula 
that fs longer than 75 characters. When this happens, 
watch for two things: 


1. Only the first 75 characters of the formula are shown 
in the Paste Adjusting dialog box. As you adjust the 
formula, the formula might become shorter, bringing 
additional characters into view from the right side 
of the formula. However, as these characters come 
into view, they are shown as question marks instead 
of as the correct characters. LisaCalc keeps track 
of the correct characters, so if you click OK, your 
formula will be valid, even if it is not the exact 
formula you wanted. 


2. Only the first 75 characters of the formula are shown 
in the Formula area. If you want to edit a part of 
the formula that fs not shown, you can move part of 
the formula to a blank cell, make the changes you 
want, and then restore the part you moved. 


To avoid these problems, don’t use formulas that are 
almost 75 characters long. Instead, you can break up 
the formula into several pieces, then combine the 
pieces. For example, if you want Bl to be the product 
of Al through A25, you can use the following formulas: 


A26 = AL*¥A2*A3*A4*A5*XAGXATXABXAIKAI DXA 1¥AI12*A13 
A27 = A14¥*A15*A16*A17*A18%A1 9*A2Q*A2 1*A2 2% A2 3% A24*A25 
Bl = A26*A27 
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LisaGraph Update Notes and Errata 


Figures in the Manual 


Figures {in the manual may not always match what you see 
on your screen. You need not be concerned about this 
discrepancy. 


Converting Columns to Rows and Rows to Columns 
Within a LisaGraph table, you can convert rows of data 
into columns of data and vice versa. When you move data 
from LisaCale into LisaGraph, you can convert columns of 


data into rows and vice versa. To convert data: 


1. Select the header of the columns or rows to be 


<A 


ee | 
converted. 


2. Copy or cut the selection to put it on the 
Clipboard. 


3. Select the header of the recipient rows or columns, 
or select the grid handle between them. 


4. Paste into the new area as usual. 


Automatic Setting in Dialog Boxes 
Some dialog boxes, such as those for the X- and Y-axis 
range, provide automatic settings. To restore an 
automatic setting, select the specification that you 
want to change and either: 


e Press the BACKSPACE key to leave the space blank, or 


e Type any character, except a number, into the field. 
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Type Styles and Cell Formats for the Table versus the Graph 


To choose type styles for a table, first select one or 
more cells in the table or the deselect box. The Type 
Style menu then shows the styles and display sizes for 
the table. When you choose an item, the entire table is 
affected at once, including unselected portions. 


To choose type styles for a graph, you must: 
1. Choose Show Actual Size from the Page Layout menu. 


2. Select the text on the graph that you want to change, 
or set an insertion point in the graph view. 


3. Then choose a type style from the menu. 


Format menu items apply to cell values only. The one 
exception occurs on a bar graph with alphabetic X-axis 
labels. In this case the data in column A, as aligned 
in the cells, appear as X-axis labels. To choose Format 
menu ftems, first select one or more cells in the 

table. 


LisaGraph - 2 


LisaList Update Notes and Errata 


Using TAB to Add More Columns 


Data Formats to 


A list can have up to 19% columns. When you are 
creating a list, or adding columns to it, you can add 
more columns by pressing the TAB key from the header of 
the last column. Initially, LisaList displays a number 
of blank columns at the right of the list (ten in the 
Create Table, five in the Add/Remove Table). If you 
have filled in all the columns, and you press the TAB 
key from the header of the last column, LisaList adds 
one more blank column. 


Avoid 


When you are creating a list, you should not use the 
data formats -9 or -99 for money or number data types. 
If you do, the values will not sort in the correct 
order. However, you can create the list using the 
default formats for these columns, and then later change 
them to -9 or -99. 
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